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ABSTRACT

Deteriorated urban neighborhoods, due to physical decay, weak public services, narrow and poorly lit passages, abandoned
buildings, reduced natural surveillance, poverty, residential instability, and weakened neighborhood relations, are among the
urban spaces that may create conditions for disorder, insecurity, and increased opportunities for crime. In such neighborhoods,
punitive and police-centered responses, although necessary, are not sufficient to produce sustainable security, because a
considerable part of crime-related problems is rooted in the social, environmental, and institutional structure of the neighborhood.
This study aims to examine the role of residents of deteriorated neighborhoods in crime reduction, with a case study of Isfahan
City. The research is applied in purpose and descriptive-analytical in method. It relies on the theoretical foundations of urban
criminology, participatory criminal policy, social prevention, situational prevention, and crime prevention through environmental
design. The findings indicate that local residents can contribute to crime reduction at cognitive, communicative, practical, and
institutional levels. Identifying unsafe places, reporting crimes and violations, participating in the improvement of the physical
environment, demanding street lighting and urban services, forming local assistance groups, cooperating with community-
oriented policing, participating in urban decision-making, supporting vulnerable families, and using the capacities of mosques,
schools, local councils, and facilitation offices are among the most important dimensions of such participation. The study
concludes that crime reduction in the deteriorated neighborhoods of Isfahan requires a participatory, neighborhood-based, socio-
spatial, and multi-institutional model. In this model, residents do not replace formal institutions; rather, they act as active partners
in the collective production of neighborhood security. Sustainable crime prevention in these areas depends on rebuilding social
trust, strengthening informal social control, improving urban spaces, protecting civic participation, and ensuring institutional
responsiveness.
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EXTENDED ABSTRACT
Urban deteriorated neighborhoods constitute

one of the most important spatial, social, and
criminological challenges of contemporary
cities, because they combine physical decay,
institutional inefficiency, social vulnerability,
weakened neighborhood relations, and
declining public confidence in formal
mechanisms of urban governance. The present
study, entitled “The Role of Residents of
Deteriorated Neighborhoods in Crime
Reduction: A Case Study of Isfahan City,”
examines the role of local residents in reducing
crime in deteriorated urban areas by focusing
on the city of Isfahan. The central premise of
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the study is that crime in deteriorated
neighborhoods cannot be understood merely
as the outcome of individual criminal intent or
as a phenomenon that should be addressed
exclusively through punitive and police-
centered responses. Rather, crime in such
neighborhoods emerges within a complex
interaction of environmental disorder, social
disorganization, reduced informal social
control, weak public services, insufficient
lighting, narrow and poorly monitored
passages, abandoned buildings, and the
erosion of collective responsibility. Security, in
this sense, is not limited to the statistical
absence of crime, but includes the residents’
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lived sense of safety, confidence, social trust,
and their ability to use public spaces without
fear (Mirarab, 2000). Classical urban
criminology has long emphasized that crime is
not randomly distributed across the urban
landscape; instead, it tends to concentrate in
areas where poverty, residential instability,
migration, social disorganization, and weak
local institutions intersect (Shaw & McKay,
1942). This study therefore approaches
deteriorated neighborhoods in Isfahan not
simply as physical spaces requiring
reconstruction, but as  socio-spatial
environments in which crime prevention
requires the active participation of residents,
local institutions, and public authorities.

The theoretical framework of the study is
grounded in participatory criminal policy,
social control theory, social capital theory,
environmental criminology, defensible space
theory, routine activity theory, and crime
prevention through environmental design.
Participatory criminal policy expands the
scope of crime control beyond punishment,
prosecution, and formal criminal justice by
emphasizing preventive, social, cultural,
spatial, and community-based measures
(Najafi Abrandabadi, 2011). In this framework,
residents are not passive recipients of security
services, nor are they merely victims or
complainants after the occurrence of crime;
rather, they are active partners in producing
neighborhood security. Social control theory
explains that stronger social bonds,
neighborhood attachment, shared norms, and
participation in collective life can reduce the
likelihood of deviant and criminal behavior
(Hirschi, 1969). Social capital theory further
clarifies that networks of trust, reciprocity, and
collective action strengthen the capacity of
residents to respond to local problems, report
disorder, support vulnerable families, and
cooperate with official institutions (Putnam,
2000). The concept of collective efficacy is
particularly  relevant  here, because

neighborhoods with stronger social cohesion
and a shared willingness to intervene for the
common good are better able to regulate
disorder and prevent violence (Sampson et al.,
1997). From an environmental perspective,
routine activity theory demonstrates that
crime becomes more likely when a motivated
offender, a suitable target, and the absence of
a capable guardian converge in time and space
(Cohen & Felson, 1979). In deteriorated
neighborhoods, residents can function as part
of this guardianship structure, not through
direct confrontation or illegal intervention, but
through natural surveillance, reporting,
collective presence, and cooperation with
formal agencies.

Methodologically, the study adopts a
descriptive-analytical approach and draws on
documentary analysis, library research, field-
oriented understanding, and the selective use
of thesis-based findings relevant to
deteriorated neighborhoods, crime reduction,
public participation, and the city of Isfahan.
The research intentionally avoids unrelated
materials and focuses only on those elements
that directly explain the relationship between
urban deterioration, local participation, and
crime prevention. Isfahan provides an
appropriate case for this analysis because it
contains historically significant
neighborhoods that, despite their cultural and
identity value, face various forms of physical
decay and social vulnerability. In such areas,
abandoned houses, deteriorated buildings,
insufficient  lighting, = narrow  alleys,
unregulated spaces, limited recreational
facilities, and weak wurban services may
contribute to insecurity or fear of crime.
Previous studies on the relationship between
place and crime indicate that the spatial
organization of urban environments, land-use
patterns, and the quality of urban spaces affect
the distribution and opportunity structure of
crime (Ahmadabadi et al., 2008). Similarly,
research on urban land use and delinquency



shows that incompatible land uses, neglected
spaces, and poorly monitored areas can shape
spatial patterns of offending (Kalantari &
Jabbari, 2013). Studies of indefensible urban
spaces also demonstrate that neglected, poorly
lit, and weakly supervised spaces can intensify
both actual vulnerability and perceived
insecurity (Ziari, 2016). Accordingly, the study
does not treat official crime statistics as the
only source of analysis, since many forms of
disorder, fear, petty crime, and local insecurity
may remain underreported. Instead, residents’
perceptions, local knowledge, and lived
experience are considered essential for
understanding neighborhood security.

The findings of the study indicate that
residents of deteriorated neighborhoods can
contribute to crime reduction at cognitive,
communicative, practical, and institutional
levels. At the cognitive level, residents possess
detailed knowledge of wunsafe routes,
abandoned buildings, dark alleys, informal
gathering points, vulnerable families, and
spaces where disorder repeatedly occurs. This
knowledge is vital for designing effective
neighborhood-based prevention policies,
because formal institutions often lack access to
the fine-grained spatial and social realities of
daily neighborhood life. At the communicative
level, residents can transmit warnings, identify
emerging problems, share information
through neighborhood networks, and build
bridges between local communities and
official institutions. This dimension is closely
linked to social capital, because trust and
communication networks increase the
possibility of collective action (Putnam, 2000).
At the practical level, residents can participate
in safe and confidential crime reporting,
environmental clean-up, demands for street
lighting, protection of public spaces, support
for victims, assistance to children and
adolescents at risk, and participation in
cultural and educational programs. At the
institutional level, participation becomes

sustainable when it is organized through
neighborhood councils, local assistance
groups, mosques, schools, facilitation offices,
regular meetings with police and municipal
authorities, and local crime prevention
committees. Crime prevention through
environmental design confirms that lighting,
natural surveillance, territorial reinforcement,
access control, maintenance, and the
activation of public spaces can reduce
opportunities for crime (Crowe, 2000).
Defensible space theory similarly emphasizes
that spaces with clear boundaries, visibility,
and a sense of collective ownership are less
vulnerable to crime (Newman, 1972). However,
these environmental strategies are most
effective  when combined with residents’
participation, because local inhabitants are
best positioned to identify the spaces that
require urgent intervention.

The study also identifies several challenges
that limit public participation in crime
reduction in deteriorated neighborhoods. The
first challenge is distrust toward formal
institutions. If residents believe that their
reports are ignored, that municipal authorities
do not respond, or that police interventions
are only reactive, their motivation to
participate declines. The second challenge is
fear of retaliation, especially when residents
are expected to report drug-related activity,
repeated harassment, local offenders, or other
sensitive forms of disorder. Without
confidentiality @~ and legal  protection,
participation remains fragile. The third
challenge is weak legal and civic awareness.
Many residents may not know how to report
crime, how to distinguish between crime, civil
dispute, and social harm, or how to cooperate
with authorities without violating the rights of
others. Preventive criminology stresses the
importance of education, empowerment, and
early social intervention in reducing the roots
of crime (Paknahad, 2015). The fourth
challenge is the absence of stable participatory
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structures. Temporary campaigns, symbolic
meetings, and short-term initiatives cannot
create sustainable security unless they are
transformed  into  accountable  local
mechanisms.  Administrative law  also
indicates that effective public policy requires
institutional coordination, clear
responsibilities, continuity, and accountability
(Tabatabaei Motameni, 2023). The fifth
challenge is the risk of vigilantism or arbitrary
intervention. Public participation must never
mean replacing the police, courts, or legal
authorities. General criminal law requires that
reactions to crime remain within the
framework of legality, due process, and the
competence of authorized institutions
(Ardabili, 2017). Finally, poverty,
unemployment, residential instability, and
livelihood pressures may weaken residents’
ability or willingness to engage in voluntary
neighborhood action, especially in areas
already affected by social harms (Tabrizi,
2013).

In conclusion, the study argues that crime
reduction in the deteriorated neighborhoods
of Isfahan requires a participatory,
neighborhood-based,  socio-spatial, = and
institutionally coordinated model of criminal
policy. Such a model must begin with the local
identification of unsafe spaces and social
vulnerabilities, continue  through the
organization of resident participation,
integrate environmental improvement with
social and cultural intervention, and end with
regular evaluation and public accountability.
Residents should be understood as active
partners in producing security, but not as
substitutes for the state, the municipality, the
police, or the judiciary. Their role is to observe,
report, cooperate, participate, demand
accountability, support vulnerable groups, and
contribute  to the revitalization of
neighborhood life within a legal and protected
framework. Sustainable security  in
deteriorated neighborhoods cannot be

achieved through punishment alone or
through physical renovation alone. It requires
rebuilding trust, strengthening social bonds,
improving urban spaces, empowering local
institutions, and ensuring that public
authorities respond effectively to the
knowledge and participation of residents. The
case of Isfahan demonstrates that deteriorated
neighborhoods can become safer when their
inhabitants are no longer treated as passive
victims of urban disorder, but as informed and
capable actors in the collective production of
neighborhood security.
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